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C19 Symptoms — Cough or fever
(Pts may have myalgia, fatigue, anosmia, sore throat, diarrhoea, congestion or delirium/unexplained
deterioration/falls in the elderly)

Alternative diagnosis to
C19 more likely (but C19
possible).

Usually no respiratory
symptoms

eg. fever due to
pyelonephritis,
Endocarditis etc

OR

Resp Sx with no fever
more likely due to asthma

Heart failure etc

In these circumstances
the clinician may decide
to risk a brief F2F
consultation due to
their knowledge of the
patient. If this is the
case TAKE PRECAUTIONS
and use PPE in line with

PHE guidance.

C19 is the most likely cause of symptoms

N

Modest risk

}

Moderate

Completing full sentences
No SOB or Chest Pain
Able to do ADLs

Able to get out of bed
Normal urine output

Adults RR 14-20

Adults HR <100
(measured by Pt/over
video)

If equipment available
Adults O2 Sats >94%

Moderate risk

'

Moderate+

Completing full sentences
New SOB

Mild chest tightness
Struggling to do ADLS
Reduced urine output

Adults RR 20-24
Adults HR 100-130
(measured by Pt/over
video)

If equipment available
Adults O2 Sats 92-94%

No C19 Symptoms

F2F needed?
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